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INTRODUCTION

The provider onboarding feature is a customizable way
to quickly gather data and complete your Teams
provider profiles. Once sent, the onboarding invitation
will welcome your new provider to your organization

and prompt them create a OneView® login. From there

they will be prompted to fill in requested data that will
be automatically added to their profile.
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PART 1

. SENDING THE ONBOARDING MESSAGE



Tip Gilide: Provider Onboarding!| Sending The Onboarding Message

Step 1 : Adding Your Provider(s) to your team
roster. Your profile must be added with a valid
email address before sending the Onboarding
invite.

Follow your add provider workflow by selecting

“Add Provider”’ and filling in the 4 required fields.

Provider Full Name or NPI:

Enter your provider's first and last name or
their NPI. If there is not a match in the

dropdown, select “Don’t see profile listed?
Click here to skip profile claim.”

Provider Title:
Select from the list of professional titles.

Specialty List:
Enter you providers specialty or specialties.

Provider's Email: Enter your provider's email.
Use an email that you would use to contact your
provider. This email is linked to the onboarding
invitation.

Add Provider

Teams

x  Modio Health Master Practice (DEMO) (San Francisco, CA)

Tags

Provider Name *

Type a provider name or NPI...

Provider Title *

Specialty List *

Provider Email*

modio 272

Start
here

Add Provider:
Select the Add Provider

button in either V1 or V2

Note: If you have
multiple teams,
you can assign the
provider to any
team where their
profile should be
visible.
Additionally, you
may add or
manage tags in
this section.

Add a Facility Name instead

v

Click Save: This will
add the provider

profile to your Team
roster.
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Step 2- Inviting Your Provider(s). Now
that your providers are added to your ron
Team roster, you are ready to send the
Onboarding Invite. The Onboarding

invite may be sent from both V1 and V2

= V1

Q | + Modio University « | (Virginia Beach, VA) -

Forms Tracking Logins Tasks

&*Add Provider @ Message

Onelfiew V2"«

Message Providerin V1:

The Improvements keep coming! Message Provider (your way to invite provid

to complete g Is being with a new look. This is on top of our improved data source for Add Provider and access to all of OneView V2's great features for managing provider data and compliance, Check our blog (link) for videos and tip guides that shew hew you can take advantage of these

changes

1. Click the Message button

Compliance @

Actions. 0

Avel eCare, LLC - QMHS No alérts ZLZ O8O
No Specialty
Group/Organization Name - Credentialing Record Colorado
No Specialty Dermatology No alerts ZLSZ O8O
NP 1111011110
StarshipEnterprise - FAC Lalert © mAZF OO
Medical Education
4 g % . North Carolina

Sunrise Medical Lab - FAC e Nodate S Z O8O
No Specialty
Texoma Independent Physicians - FAC
No Specialty No alerts ELZ O8O
NP 5555555544
2, Test Provider - MD No alerts &HZ O8O
Cardiology
Abakporo, Theophine David - Employed
General Dentistry Group A Salerts © QaF o %o

V3 NPIY 1972564813

| < 1 > »| 200 items per page 1-380of 38items

modio $i¢

New Features ModioU Support 11] Leah Sanborn | OneView® Trainer v

Team Forms Tasks Notes

Tracking Logins

r:’ | » Modio University ¢ | (virginia Beach, va) v

Sections v

V2

All Providers Search a Provider Name or NP -

Provider Info censure Actions & Fxclusions Certitications Fducation & Training Wark Experience Malpractice Insurance Documents

® Providerinfo

Message Providerin V2: _

()
v

All Colorado Dermatology Do Not Use FNP Group A Master Payor List MD mo/po North Carolina office 1 Plastic Surgery Virginia Beach
1 1 1 v Provider Name + Add Provider ary Specialt NPI # Work Email Personal Email Mobile Phone # Last Updated Actions +
1. Navigate to the Provider Info grid r spociy v o D
.
. . . (5 Open Single Provider View .
within the Provider Info Tab. & Openin o varstn
. . . > Abele, Jennifer B Profile Card 3y and Immunolo.. 1073502779 1234587890@modio email 123456789%abc@modio email (757) s88-88886 10/25/2023 ° B - ©
2. Find the provider you wish to b covesmmeny ,
> Provider, Test stion Psychiotry 1234567890 test provider@modio.email personalemail@modiohealth com (555) 551-5551 10/15/2023 BEMO
se n d th e O n boa rd I n g I nVIte . > Bulman, Arthur B Message Provider i Medicine mmm ajoulmanio@gmail.com (222) 222-2222 10/15/2023 E F ©
3 R. ht | 1 k ‘th P 1 d ! >  Acakporo, Theophine T wral Dentistry 1972564813 theophaine.test@gmail.com (757) £39-3939 10/26/2023 o a F ©
. g ClICK ONn e rrovider s name. : ’
. > Snow,John 0 copy e ictology 1801007265 john snow@modio.email 10/15/2023 BENMOD
4. Select Message Provider. © coprvihteoder ~ Y
Q@ sinnimo a ©
* f | h | v Provider Name Country Of Citizenship Title Primary Specialty Citizenship/Work Auth US Work Auth Date Of Birth =  Lost Updated actions @@
IT you cannot locate the Persona _
- -~ - - - &
Info grid in V2 remember to check
> Boy, Tommy Aruba NP Family Nurse Practitio, No 03/07/2022 10/25/2023 a
your grid settings and toggle on L e oo S S os
t h at g rl d a S n e e d e d . > sanborn, Leah United States of America MD Epidemiology U.s. Citizen (Eirth/Naturclization) No njoe/1992 10/15/2023 E
> Denning, Clerra United States of Amerlca MD Breast, Gynecologlc, a..  U.S. Citizen (Birth/Naturalization) No 01/22/1296 10/15/2023 s
> Haath, Kirk United States of America MD General Surgery No 01/01/1864 10/26/2023 E
LS

Privacy Policy

© 2023 Modio Health All rights reserved

Terms and Conditions




i &e
Tip Guide: Provider Onboarding | Sending The Onboarding Message Edit Icon: Modio 33

-~ , . Use this to make and save
Step 3 - Filling out the Onboarding send invite. edits and changes to your

Onboarding invite Subject
and Message section.

Tag(s):

Quickly add a specific group of providers
by selecting the corresponding Tag.

Email a Copy:

& Invite Providers to | - Modio University « | (Virginia Beach, VA)

This field is available when

These Tags are pulling from your Team small providers sending a single invite at a

. . . Tags . . .
page in V1 and the Provider Info grid ‘ . time. The email will be
|Ocated in the PrOVider info tab in V2' Select which providers to onboard Email a Copy to Myself (leah.sanborn@modiohealth.cory) delivered to the Coordinator
Email Providers: Search a Provider Name or email... ' er.r]all Of the' Slgned In user. If

. : susjct % this option is checked but no
As you click the closed envelop icon, rorveemerv ] .

: : : providers are added, the
you will see your providers emails — di dth
appear here. A” email address Changes AsT.;.acr;g(f}:;e?‘:-zzjrd:gglrloces:,t::use:c:)::ienﬁ(:gntggzl:ll’l;rr\;-MT:ioH;:!:\‘loao:sislePPcradenu’alingstoﬂwi(hcrodenu'al .Coc')r |nat|§)r can |Sen t tte t

: verifi al or enroliment to ensure we can star i ur claims paid in a timely manner. InVIte tO t emselves to test.
mUSt be done th rough the pe rsonal Info Please follow the link Inthlsvenv'\anltot.:raoteapasswordl.obeglr!lywronb?uvdlngMlh.M?dlloas“socinvas PosslbleA(tlslrer«qﬂv?trfn P Th b d. |. k .” b
section of your profiles. R e onboarding link will be

Chooes e | ofhe chosen hidden since the request is not
tied to a specific provider.

Email Subject & Message: Send:

Click send once you
have set up your
trkheathiz3@modic smai Heath ki, WD subject, message and
selected providers to
receive the invite.

Work Email Provider Name sent By sentDate [T

Enter a desired subject and then add a
message to your provider. This area can be
customized as well. There are message
templates available to help you get started.
Those templates are located on the bamisgmodichackh.com Hann ferie, 0
ModioU tab next to the Onboarding video.

therock76587578 @modio.emall Johnson Dwayne, MD

Attachment:

Optional feature to add one attachment.
(like a welcome packet). Attachments will be
sent as Read: Only files and are not intended
to be filled out, signed or returned.

In Progress Invitations:

Indicated by the clear circle icon. Click
on the clear circle to open a new tab
and view that providers progress in
New Invitations: Click the Envelop Icon to add provider emails to filling out the onboarding invite.

the invitation list. If an email address is red and missing a green

plus sign - that indicates an invalid email address. Update the

email in personal info section in the field labeled "Work Email” . 6




1. Next to add provider click the message

&+ add Provider | & Message 9 o&—— button. This will allow you to both send your

& Invite Providers to | « Modio University « | (Virginia Beach, VA)

Email providers
Tags

Select which providers to onboard

Search a Provider Name or email...

Subject

Message

Attachment

Choose File  No file chosen

Work Email

Provider Name

invites as well as customize the message for
your team. The message is a team-level
feature as you can only have one per team.

Email a Copy to Myself (azure.giles@modiohealth.com)

Sent By SentDate [T =

2. Select the editor button to
open the template and add
your subject and message.

S Invite Providers to | « Modio University « | (Virginia Beach, VA)

Editing Email providers
Subject

Welcome to Modio!

Message

As part of the on-boarding process, we use a credentialing platform - Modio Health to assist MPP credentialing Staff with
credential verifications and payor enroliment to ensure we can start getting your claims paid in a timely manner.

Please follow the link in this email to create a password to begin your onboarding with Modio as soon as possible. It is
imperative that you complete your credentialing profile so we can enroll you with payors. If you cannot click on the link,
please copy and paste it into your browser. You can access this request via your cell, tablet, iPad or laptop (we recommend
Google Chrome browser). This process has 3 parts & should take less than 20 minutes in total if you have all your
information ready.

1. The fields below are Important to complete the onboarding process. You will need to enter all this information before

moving forward. Then, click Save & Next to continue. =
+ Personal Info
P S P S S VA

S Invite Providers to | + Modio University « | (Virginia Beach, VA)

Email providers

Tags
v
Select which providers to onboard Email a Copy to Myself (azure.giles@modiohealth.com)
Search a Provider Name or email... v
Subject £
Welcome to Modio!
Message
As part of the on-boarding process, we use a credentialing platform - Modig Health to assist MPP credentialing Staff with
credential verifications and payor enroliment to ensure we can start getting your claims paid in a timely manner. D
Pleos?‘f‘ollf)i/\.{ frje l—mk in [h-I.S. ie-mcnl to crez?t.?.(?lpossfwgrlc% t.o begnn your onbocrcﬁr}lg »_sn‘th m as soor_1'<?s- Possl?lﬁ l_t is . ;

Attachment

Choose File  No file chosen

3. Type a subject and
message or copy it from
another source. Be sure to
hit save before leaving the
screen.

4. You may modify
the invitation at any
time by following
this process again.



Tip Guide: Onboarding Next Steps: What Information Will Be Visible to the Provider?

1.The provider will receive

your message in their email.

rA' « Modio University « |
ol
- una 2700 W22

As part of the on-boarding process, we use a credentialing platform - Maod
{ealth to assist MPP credentialing Staff with cradential verifications and
ayor enroliment 1o ensure we can start getting your claims padd in a imely
nanne

Please follow the link in this email to create a password to begin your
onboarding with Modwo as soon as possible. It is imperative that you

omplete your credentialing profile so we can enroll you with payors. If you
cannot click on the link, please copy and paste it into your browser, You can

access this request via your cell, tablet, iPad or laptop (we recommend
s00gle Chrome browser). This process has 3 parts & should take less than
20 minutes in total if you have all your information read

The fields below are required (o complete the onboarding process. You w
reed 1o enter all this information befare moving forward. Then, click Save &
Next to continue.
= Personal Information
* Education & Training
« Faclity Afhliations (current and prior) - Medical Direclors only
- ‘f“ A.‘v‘- MHiatn ,‘\

* Paer Refarences

« DEA licanses (current or expired - Medical Direciors only
« Board & additional certifications {current and expired)
* Malpractics information (current and past)

2. Next, upload the following documents

ncy ntemship cert ficate { fa ,p};._,_| ble)

f applicable)
ntrolled Substance Registration license (if applicable)
artificate (if applicable)

3. You will receive a separate email of applications integrated with DocuSign

Please review and slactronically sign thess documents

nce all the information is entsrad into MODIO, and you sign and submit the
pcuSign documents, we will start the c

wath all contracted payors far your practice

f you need assistance with Modio, you ¢an access Live Help via that chat
window on the bottom right of the scr
6, Modio staff are available to assist you from 8am-7pm EST

First ime visiting? Start here to create password

OR

A 4

2.The provider should click the link
in your message, then claim their
profile to start the onboarding
process. The provider must use the
same email address at which they
received the invite.

Claim your profile.

leahannelala@gmail.com

STRONG PASSWORD REQUIREMENTS
* At least 8 characters — the more characters, the better
e A mixture of both uppercase and lowercase letters

e A mixture of letters and numbers

* Inclusion of at least one special character,e.g.,! @ #?]

(O Iagree to Terms and Conditions and Privacy Policy

modio 272

3.The provider is guided through the credentialing data sections
and prompted to fill out required data. (Talk to your account rep
to set up custom requirements for each field.) Any information

> added during onboarding is automatically copied to the
provider's profile and available for viewing and editing. You can
request that your provider upload a set of required or optional
documents before completing onboarding (e.g.a CV or color
photo).
modio ° .

Team  Forms  Tracking  logins  Tasks  Notes

p
:': Modio Health QA (San Francisco, CA) ~

Onboarding Editor

Yuri Zhivago MD: Provider Profile

(@) Personal information o
O Education & Training o
@ Hospital Affiliations °
@ Work History )
O Peer References o

@ Licensure o

O Certifications o

O Medical Malpractice o

@ Logins o
@ Documents o

() ey

*View the "Provider Onboarding Tip: Guide” for an in: depth look at your Providers workflow
and best practices to successfully navigate the Onboarding process.



Tip Guide: Onboarding Dashboard in V1

modio

Team

Pe
'. iy

Forms Tracking Logins

Modio Health QA Displ (San Francisco, CA) «

Apheresis

Tota Seznam, Vladka - The best doctor there is
Acupuncture and Chinese Herbal Medicine

Uke, Claire - OTR/L

Allergy and immunology

Wexder IV, Kimberly Carol - OPA
Physician Assistant

Williams, Landon - MD
No Specialty

Zhivago, Yuri - MD
Family Medicine

Refer to the action items to

andni_bebyk

andrii_bebyk

Contract Employees

2derts ©

1alent ©

42 dlerts ©

) dlerts ©

1a3lert ©

o Add Provider

remain informed about the Provider’s progress with onboarding.

BB Message

®

®«

L

Modio $:2

The envelope icons will update in real time
as your provider moves through the
onboarding process. See the icon key
below to interpret what stage of
onboarding your providers are currently in.

i Icon Key: )

New Invitation:

Indicates a new provider.
Click to invite.

(<

Sent Invitation
Indicate and Invite has been

sent but not started.

»_  Accepted Profile:

. Indicates a provider has
accepted the invitation and
created a profile.

Incomplete Profile:
Indicates provider has
started their profile.

Completed Profile:

Indicates provider has
completed their onboarding.

Completed Profile:

@ Indicates that a coordinator
has completed onboarding
for this provider.




Tip Guide: Provider Onboarding

From your reports drop down run the
Web report titled “Completed Items”

Modio

Team
S

oPs
" %

Al |~

] <

Forms Tracking Logins Tasks Notes

Modio Health QA Displ (San Francisco, CA) ~

Provider

Search for a provider by name or NPL...

Tota, Vladka - A Heart surgeon

Apheresis

Tota Seznam, Vladka - The best doctor there is
Acupuncture and Chinese Herbal Medicine
NPI# 6978558758

Uke, Claire - OTR/L
Allergy and Immunology
NPI# 1447738489

Wexler IV, Kimberly Carol - OPA
Physician Assistant
NP 9987656565

Williams, Landon - MD
No Specialty
NPI# 1376835033

Zhivago, Yuri - MD
Family Medicine

NPI# 1999939991

2 /2 » »| 200items per page

@2

D Alerts  ~

Web Reports
Recredentialing
Payor Recredentialing
) Completed Items o

State License Coverage
CSV Reports

M3 Certifications
ECME

88 Compliance
fHDocuments

f83 Education

B3 Event Log

M Facilities

fHForms

E3Health Info

M Licensure

T Medical Malpractice
88 Missing Field
f5More Names

fgolc

i Payors

3 Providers
fHRecredentialing

3 Tasks (All Teams)
8 Tracking (All Teams)
Work History

8 Peer References

f8 Facility Master Update

© Inactive Providers

Compliance 0

lalert @

2alerts @

lalert©®

42 alerts ©

2 alerts @

lalert ©®

Managing your providers Onboarding Status using Reports.

&+ Add Provider & Message

Actions 0

Je : .
"~ Completed Items for Modio Health QA Displ

Completed/Uploaded

Provider Name Onboarding

New Invitation

Amber Dennis, LLC, FAC Sent Invitation
Accepted Invitation
Incomplete Profile
Complete Profile - Provider
C Profile - Coordi

Connecticut 1, FAC

DEMO California, FAC New invitauon

Jessie Huston, LLC, FAC New Invitation

Kelly Butwid, LLC, FAC New Invitation

Kim Hutchinson, LLC, FAC New Invitation

Laura Broughton LLC, FAC New Invitation

Marisa Pellerin, LLC, FAC New Invitation

Payor Example, FAC New Invitation

Payor Practice Copy TEST, FAC New Invitation

|« < 1 6 > > 50 Vv |items per page

Modio

The “Completed Items” report has a column dedicated to onboarding
statuses. Use this “Onboarding” column to quickly filter and sort by the
current status your providers are in throughout the onboarding process.

1

1-50 of 259 items

10

e
" e



Tip Guide: Provider Onboarding

From your reports drop down run
the CSV report titled “Providers”

Modio

Team Forms Tracking Logins Tasks Notes
S

Lo . . . )
'.~ Modio Health QA Displ (San Francisco, CA)

Al ~
Provider

Search for a provider by name or NPL...

Tota, Vladka - A Heart surgeon
Apheresis
Tota Seznam, Vladka - The best doctor there is

Acupuncture and Chinese Herbal Medicine
NPI 6978558758

Uke, Claire - OTR/L
Allergy and Immunology
i 4 NPI# 1447738489

Wexler IV, Kimberly Carol - OPA
Physician Assistant
NPI% 9987656565

Williams, Landon - MD
No Specialty
NPI# 1376835033

Zhivago, Yuri - MD
Family Medicine
NPI# 1999999991

e || €| 2 /2 »  »| 200items perpage

@2

D Alerts  ~

Web Reports
Recredentialing

Payor Recredentialing

) Completed Items o

State License Coverage
CSV Reports

M3 Certifications
ECME

88 Compliance
fHDocuments

f83 Education

B3 Event Log

M Facilities

fHForms

E3Health Info

M Licensure

T Medical Malpractice
88 Missing Field
f5More Names
fgolc

i Payors

3 Providers
fHRecredentialing

fH Tasks (All Teams)
8 Tracking (All Teams)
8 Work History

8 Peer References

f8 Facility Master Update

© Inactive Providers

Compliance 0

Managing your providers Onboarding Status using Reports.

&t Add Provider & Message

2]
AutoSave @oFF  (Q) & 9v

Home Insert Draw Page Layout Formulas Data
[‘/—\Dv & Calibri (Body) W[z FATA

L EBV

Paste - B I Uwv DoV A &

€ Possible Data Loss Some features might be lost if you save this wol

Q Office Update To keep up-to-date with security updates, fixes, andimprovements, choose Check for Updates.

Al = fx  Provider ID

A B C D E F

Review  View
o

=

G H

& provider_40073_2023-11-06

Automate

General

Q Tell me

$v% 9

J

K

.00 it
E00 Conditional Format Cell

The "Providers” report has a column dedicated to onboarding statuses.
Use this “Onboarding” column to quickly filter and sort by the current
status your providers are in throughout the onboarding process.

[J Comments 2 Share

% o g . & msert v 2v Ao, g
@ @ @ EDeletev vzv /O

Sort &

[=] Format v & v Filter

Formatting as Table Styles

kbook in the comma-delimited (.csv) format. To preserve these features, save it in an Excel file format.

L M

Analyze Sensitivity
Data

Save As...

Check for Updates

1 |pmmer||vlaeam | w1 Onboardil ¥ 1¢ nboardi| wiTags | ¥[JobTitle [ ¥]
2 493204  12/15/22 New Invitatic ® Onboarding
3 225779 7/15/20 New Invitatic ¢
4 481501  11/2/22 New Invitatic

5 413840 5/4/22 New Invitatic | 54 Ascending
6 478511  10/21/22 New Invitati¢

7 612302 10/3/23 New Invitatic By color:  None
8 158129  12/12/19 Complete Prt
9 63729  10/15/18 Complete Prc
299754 3/12/21 Complete Prc By color: None
350666  9/30/21 Sent Invitatic

113614 8/9/19 Incomplete f  Choose One
185014 4/15/20 New Invitatic fQ |

452000 8/8/22 Incomplete F

Filter

hst Nam ¥ | Suffix

| ¥ [First Narm ¥ | Middle N{ ¥ | Provider 1% [ NPI #

| v | Work Em!{ ¥ | Personal | ¥ | Home Adi ¥ | Home Ph{ ¥ | Mobile P ¥ | CAQH ID | ¥ | Account § ¥ | CAQH Sta ¥ | cAQH Las ¥ [

Z4 Descdhding

603877 9/5/23 New Invitatic .

453725  8/12/22 Complete Prc (Select All)
481117 11/1/22 Complete Pre
325407 6/28/21 New Invitati¢
618742  10/18/23 New Invitatit
250066 11/6/20 Incomplete F
459835 8/25/22 New Invitatic
611846 10/2/23 New Invitati¢
328870 7/12/21 New Invitati¢
560611 7/12/23 New Invitatic
513003 2/27/23 New Invitatic 4 AUtO ApplY
496884 1/4/23 Incomplete F
373018 12/14/21 New Invitation
538647 5/22/23 New Invitation
324763 6/24/21 Incomplete Profile
583561 7/31/23 New Invitation
312938 5/5/21 Incomplete Profile

70309 1/2/19 New Invitation
223759 7/2/20 New Invitation
340009 8/16/21 Complete Prc 3/3/22 Colorado,Ma MD
443466 7/18/22 Complete Prc 7/25/22 Plastic Surge Pediatric Sur
487670  11/29/22 Incomplete Profile

provider_40073_2023-11-06 +

Complete Profile - Co
Complete Profile - Provider
Incomplete Profile
New Invitation
Sent Invitation

ordinat

Cmann

Mouse
Mtuwa
Murray
Parker
Provider
Quinn
Sanborn
Scott
Smith

Avel eCare, LLC
Group/Organization Nam« FAC
StarshipEnterprise

Sunrise Medical Lab
Texoma Independent Phys FAC

Test Provider
Theophine
Jennifer
Tommy
John
Arthur
Thomas
Cierra
Jane

Earl
Azure
Kirk

Kirk
Brandon
Brandon
brandon
Dwayne
Frida
Rhonda
Christine
Bernie
Minnie
George
Darrell
Jennifer
Test
Michael
Leah
Michael
Christine

David
A

Kent

George

Vv
w
William

FAC

FAC
FAC

MD
HAD
MD
NP
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD
MD

CNA
MD
MD
DC

avelecarellc@modio.email
1111111111 modiouniver thomas.adde 111 Street, USA (111) 111-1111
azuresfac@modio.email (555) 555-5555
sunri dicallab dio.email (666) 666-6666
5555555544 independentphysici dio.email (111) 111-1111
test@modio testemail@gmail.com (999) 111-1222

Admin Pending
Admin Pending
Admin Pending
Admin Pending
Admin Pending
Admin Pending

1972564813 theophoine.test@gmail.cc 103 Station Place Way, Te (757) 939-33 65775858 Admin Complete 4/13/22

1073502779 1234567890: 12345678%al, USA

8388888888 tommy.boy@ tommyemail USA (801) 258-6580

1215987557 12346984258@modio.em test, , test, C (444) 444-4444

1111111111 ajbulmanl0@gmail.com (222) 222-2222

1659311579 tom.clifford@modio.emai USA

1234567891 cdenning23¢ c.denni dio.email (919) 222-22(919) 111-1111
Jane.Doorbell@modio.email

1710087036 johnsonjj8888@gmail.com

1234567890 azuregiles@gmail.com  Star Trek Enterprise E (918) 567-8901

1184838286 kirk.heath123@modio.em 1234 Virginia Beach Way, USA

1184838286 kirk.heath.modiouniversty io.email

9999999999 testing9982: brandon.holr , , USA

1275527384 bholmes@gmail.org
brandon.holl @modiohelath.email

1841379187 therock76587578@modio 123456789, Williamsburg (801) 888-8888
Frida.Kahlo@modio.email
rhonda.pratt@modio.email
christine955smith@gmail.com

1999999991 bernie@modiohealth.com
minnie.mous minnie@gmail.com

(801) 546-2136

(919) 233-3344

WAIV - Waiv 7777666665 goldenpathh goldenpathh 17400 Brand (317) 333-40 (317) 333-0740

MD
MD
MD
MD
MD
MD
MD

1447250170 darrell.murray@modio.email

1235332255 123456@email.com USA

1234567890 test.provider personalemz 123 Main Street, Indianap (555) 551-5551

1568453348 michael.quinn@modio.err USA

1234567890 leahsanborn@gmail.com 3255 Newtoi (970) 214-9429

5689412378 michael.scott@maodio.email (098) 754-6654
christine2smith@gmail.com

(845) 914-12 (757) 988-88 785htyt7|

Admin Reattestatio 1/16/24
Admin Pending

Admin Pending

Admin Pending

Admin Pending

Admin Pending

Admin Pending

Admin Pending

Admin Pending

Admin Pending

Admin

Admin Pending

Admin Pending

Admin Pending

Admin Pending 2/27/23
Admin Pending

Admin Pending

Admin Pending

Admin Pending

Admin Pending

Admin Incomplete

Admin Pending

Admin Pending

Admin Pending

Admin Pending

Coordinator Pending 10/6/21
Admin Pending

Admin Pending

Modio
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PART 2

. CUSTOMIZING THE ONBOARDING TEMPLATE
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_ Onboarding: Creating Custom Onboarding Invitations. Follow these 4 clicks to access and edit the Onboarding Template.

MOodio

Team Forms Tracking Logins Tasks Notes

modio

Team  Forms  Tracking

Logins Tasks Notes

3

" ::: Modio Health QA Displ (San Francisco, CA) = Yuri Zhivago MD Summary BB B
=.~ Modio Health QA Displ (San Francisco, CA) » &t Add Provider 8 Message e
" d g 1/
Personal Info: Yuri Zhivago MD E[“ h SeleCt the E It Icon
A New
Provider Compliance o Actions e Provider Title Telemedicine Experience
Search for a provider by name or NP! MD - Medical Doctor 2 Yoaus
Allergy and Immunology andril_bebyk 1alert @ L B Ar+% X el Fluent Languages
Wexler IV, Kimberly Carol - OPA m yntact Information
Physician Assistant andrii_bebyk 42 alerts © E2FXOBO
1 NPI# 9987656565 Work Email Personal Email Home Phone # Mobile Phone #
- uri.zhivago@gmail.com ri.zhivago@gmail.com 4152693403 4152424353
Wiliams, Landon - MD EEae A
NPIf 1376835033 s
. ivago, Yuri -
Cl IC k on a ny ﬁ Family Medicine Contract Employees lalent @ B Ara+% Xel 982 Homeland St. San Marcos California
NPIR 1999999991
provider's name to .
h . fl [iffe]l 2 (2 > | »| 200itemsperpage 201- 259 of 259 items 94019-___ United States United States of America
p p oTlle. Birth Information
o
Drop documents here Gender Date of Birth Birth City Birth State
ek v o browee Male 01/01/1970 San Marcos California
Birth County Birth Country Country of Citizenship Citizenship Type -

modio [
modio
Team Forms Tracking
Team Forms Tracking Logins Tasks ‘ I
ast updated: 05/25/2023
Yuri Zhivago MD ¥ Personal Info 5
42 \odio Health QA Displ (San Francisco, CA) ~
'1‘
T e ® Onboarding Editor
B Fucuion & Tralolng Prefix First Name Middle Name Last Name Suffix  MoreNames (04 Onboarding Editor
v v e i ol link will now appear on the
Specitytint  Tamed. S— (@) Persona informarion - top of the screen. Click the
& Workistory MD - Medical Doctor % - 3 Years v English //O b d Ed " | k
S | nboarding Editor” lin
Provider Information t t | b d
m Contact Information Emergency Contact (0) + O al Or your On Oar |ng
RHC Name Middle Name invit ti n -ﬁ |d r- k p
Work Email Personal Email Home Phone # Mobile Phone # v a o e s O e e
£ Certifications Yuri Middle name her h . . h h d f |
P pe——— 73 R r—— (115)269-3403 15 2424353 them as Is with the detault
Home Address More Addresses (2) + 2h MD - Medical Doc ® . Va UeS.
2 m Address Address 2 City State/Province
_ 982 Homeland St {ome address 2 San Marcos CA- California X Professional Information
Boe Zip/Postal Code County Country Telemedicine Experience Fluent languages
m 94019-____ United States United States of America v 3 Years v English
Birth Information More Birth Info (0) +
Se|eCt Summary ﬁ —
Gender O dentifies as transgender?  Date of Birth Birth City Birth State Contact Information
Male v 01/01/1970 -] San Marcos CA - California v =
Drop documents here Work Email Personal Email Home Phone #
ax) o Birth County Birth Country Country of Citizenship Citi ip/Work Authori: 0 o work In U.S.? yuri zhivago@gmail.com yuri.zhivago@gmail.com (415) 269-3403
lick here to browse
Alameda County United States of America v United States of Amer  ~ U.S. Citizen (Birth/Naturalization) @
Mobile Phone Pager
Acceped il formass dentification + (415) 242-4353
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Tip Guide: Provider Onboarding Onboarding: Creating Custpm Oanarding Invitations. Your onboarding template can be edited to meet your organizations peeds.Add the. Modio o
sections you want your providers to fill out. Remove the sections or fields that you don't need or that your coordinators will fill in for your providers.

Modio

Once the Onboarding Editor title changes to Onboarding Viewer, you can

start customizing your invitation. Use this to toggle back and forth from the Edit
view to the Provider view to review how your changes will look to the provider.

Team Forms Tracking Logins Tasks Notes

L
2.: Modio Health QA Displ (San Francisco, CA) ~

Sections: There are 10 different
sections to modify _— @ Personal Information

Group; Each section has a group —) Provider Information
level highlighted in blue.

RHC Name =X
Last Name

Hidden Field: This indicates

a hidden item (not visible = —_— g ek

to providers).
Professional Information
Telemedicine Experience =X

Onboarding Fields — Contact Information

Work Email =X
Mobile Phone =X
Emergency Contact Information
Contact Name =X
Home Address
Address ZX

Middle Name

Fluent languages

Personal Email

Pager #

Contact Type

Address 2

Onboarding Viewer
Provider Profile [#

Z'X Provider Title

X

X
ZX Email
X City

X

zX

Home Phone #

X

z X

Phone #

State

=X

zZX &— X

'+ o—

ZO0

O

ZO

X

ZO

Edit Icon: Allows you to edit a specific field
title, placeholder text, etc...

Disable Section: Allows you hide an entire section
in the onboarding form.

Disable Group: Allows you hide an entire group within
a section.

Disable Field: Allows you hide a field within the
group.

Enable Field: Click here to bring a field back into
your onboarding form.

14
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_ Onboarding: Creating Custom Onboarding Invitations.Your onboarding template can be edited to meet your organizations mModio o
needs. Add the sections you want your providers to fill out. Remove the sections or fields that you don’t need or that your

coordinators will fill in for your providers.

Label:

Indicates the field this is
connected to in the
provider's profile.

Placeholder:

Add a custom
placeholder text for
specific instructions in

Edit Field
Label
Provider Title

Placeholder

Provider title

Enabled? Required?

(J Read-only?

Click the paper and pencil

! 1

filing a field. edit icon to activate a specific

field. Each individual field has

an edit icon

Each section also has an edit
icon and ared "x".Use the red
"x" to remove the
corresponding section from
your providers invite if that data
is not needed for your
organizations credentialing
needs.

Important - Required Field:

A required field will be highlighted
in red if a provider selects "Save &
Next" before filling out required
fields. That section will stay open
and remind the provider to fill in
any required fields. Important* The
provider will have the option to
continue to other sections before

Enabled: Required: If checked, Read: only: fillina out all required fields
if checked, this field is visible your providers must fill If checked this field will be 9 9 ’
for your providers. If unchecked, out this field in order visible to ylour oroviders

the field won't be visible. to click Save and Next. but cannot be edited. o



_ Setting permission levels for provider's profile upon completion of onboarding

modio $i¢

Team Forms Tracking Logins Tasks Notes

@ | « Modio University « | (virginia Beach, VA) v

All Providers Search a Provider Name or NPI... Q

New Features ModioU Support @ Cierra Denning | OneView® Trainer v/

Add Provider +

Sections v

o Provider Info for Leah Sanborn MD

Provider Info Licensure Actions & Exclusions Certifications Education & Training Work Experience Malpractice Insurance Documents

Y A

(g ProviderInfo 52 Total () Notes o Documents o Tags o

v
Teams o
All No Tags Colorado DEMO Dermatology Do Not Use FAC Group A Master Lists Master Payor List MD Mid Level MT New Test Tag
. . . o Provider Access

North Carolina Office 1 Plastic Surgery Virginia Beach roviaer

Full Access -
A\ Provider Name [T Last Updated Title NPI # Primary Specialty Work Email Actions c :
Full Access
g v
Read Only
A -
v Sanborn, Leah 08/15/2024 MD 1234567890 Epidemiology leahsanborn@gmail.c é F ©
x | » Modio University « | (Virginia Beach, VA)
x |« OV*OPs = (Virginia Beach, VA)
Prefix First Name Middle Name Last Name * Suffix
Dr. A 4 Leah Middle Name Sanborn Select Suffix v
Pronouns

Select Pronoun Typesv

Cancel

mModio 222

Provider Access: enables you to
establish the permission level for the
provider's profile.

Full Access: Permits the provider to view
and make necessary changes to their
profile.

Read Only: Allows the provider to
view the data in their profile without
the ability to make any modifications.

Note: This change is only
permissible in V2, and the option will
be available in the side drawer after
the provider has successfully
completed the onboarding process.
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PART 3

. FREQUENTLY ASKED QUESTIONS
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Tip Guide: Provider Onboarding

Frequently Asked Questions

There is an additional Onboarding tip guide on the
support page created specifically for providers.
Review that guide for an overview of your providers
workflow or send it to your providers as a guide while
they are working through the onboarding process.

Modio

Q: Why are there are two different links in the email that the provider receives?
The first link is to claim the profile. The second on it to continue the application (log in again) We recommend that your

provider save this email so they can easily log into their profile in the future.

Q: What if my providers email is incorrect when | select the message button?
Any provider email that needs to be updated MUST be done through the personal info section in the Work Email field.

Additionally, the provider must NOT change their email when they claim their profile.

Q: My provider signed out of the onboarding invitation before completing, how can they get back in?

The provider can re-open the link in the original email they received (it will not expire). If they do not have the email, you
can copy the link from the providers "Onboarding Viewer" section to the invitation and paste it within an email to the provider outside of
the platform. They will be prompted to log in and continue filling out their profile.

Q: My provider says they didn't receive the invitation what should | do?
Encourage them to check their spam folder or their junk folder. Additionally, your IT team may need to whitelist or add

the email to the safe sender list within your organization.

Q: | sent out invitations but forgot to make an item required.
Can | edit invitations that were already sent out? Yes,any changes made to the invitation or “Editor” sections will apply to

invitations already sent if the provider has not completed filling out the sections that were changed.

Q: Can | have more than one onboarding template within my team?

No, each team is limited to one onboarding template .The onboarding template is a “Team Level” feature.This means
that once you update it, it will apply to all providers on your team.You will only need to set up the Onboarding template once for you
team.

Q: | added SSN and Driver's license to the invitation, why can | not see them within Onboarding Viewer?
These are encrypted fields within the profile, your providers will see these fields if you have enabled them within your

invitation.

Q: There is an option to attach a document to the Onboarding feature, how many can | attach and is this the same as sending a
form?

You can only attach ONE document to the Onboarding invite. Any document that you send through onboarding will not be integrated
with DocuSign. If you attach a document to the onboarding invite it should not be intended to be signed or filled out - it should be a
read only, or information document only.

Q: If | select the “"Email Copy to Myself” option when sending one invite at a time, will my provider be able to reply directly to me from
the email invite.
Yes! This is a new addition to our onboarding invite. If you include yourself when sending the invite, the provider will have the option to reply to
by email.
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Tip Guide: Provider Onboarding Coordinator Guide
Frequently Asked Questions

MOodio

Q: Can | have more than one custom email invite for my team?
Onboarding is a team-level feature, allowing one email per team. It's recommended to use a generic email for
key areas and provide specific details in a separate welcome letter as necessary, using the attachment section.

Q: Should we send the Onboarding Invitation to our current providers, or limit it to new providers as
they join our group?

This decision should be made by your organization. However, sending it to all providers ensures access to
their profiles. If the profile is complete, it allows for easy verification of accuracy.

Q: My provider has misplaced the original email with sign-in instructions and needs to log back in. Is
there a link | can share with them?

Yes, you can find it at http://www.modiohealth.com/physicians/#/signin. This information is also available in the
Provider’'s Guide to Onboarding tip guide on the support page.

Q: Once my provider creates an account, will they be able to view the entire Team of provider profiles?

No, the provider is limited to viewing their data only. View the Provider Onboarding tip guide for a deep dive
into what your provider can and can not view.

Q: My provider has created and account and completed their profile - is there a way for me to change
their access to Read Only so they do not continue to make edit data in their profile?

Yes! Navigate to v2, open the Provider Info grid, Open the side drawer, Select the Team tab, and there is an
option to change your providers access.

Q: I marked a field as required but when my provider completed the onboarding invite, I noticed that
field had not been filled out. Are providers able to skip required fields?

A required field will be highlighted in red if a provider selects "Save & Next" before filling out required fields.
That section will stay open and remind the provider to fill in any required fields. The provider will have the
option to continue to other sections before filling out all required fields.
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Modio

For additional questions or further
training, contact the Modio Team:

25 &

Online: Email: Phone:
Live Chat Support support@modiohealth.com 844.696.6346




